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CHRISTIAN LEWIS TRUST

Children’s Cancer Charity

A Guide to securing specialist travel insurance for those with a pre-existing medical condition

Booking a holiday can be exciting but when it comes to insurance, it is advisable to plan carefully.  It is important to bear in mind the following points:

· Shop around for the best deal.  Prices vary a lot.  Be aware that travel agents and tour operators rarely offer the best cover for those who have a pre existing medical condition.

· Be prepared to answer a number of questions about the illness and treatment received.  It is essential that you pass on to the Insurance Company all relevant details regarding the illness.

· When comparing prices, always check if there is an excess on the policy.   The excess is the amount you have to pay if you make a claim, the balance being covered by the Insurance Policy.

· Ensure that the Medical and Emergency Expenses cover has an upper limit of at least £5 million.

· If you are planning to participate in any potentially hazardous activities such as winter sports activities or diving and you want these to be covered, you must tell the insurer before you travel to confirm whether they will cover you for claims arising from these causes.  If in doubt, ask your insurer.

· Most travel insurance policies include a 24-hour emergency service and telephone advice line.  Take with you a copy of the policy and a note of the telephone number.

· To receive healthcare that becomes necessary during a visit to a European Union Country or Switzerland you will need a European Health Insurance Card (EHIC).
Further Information:

The Association of British Insurers (ABI) can give information on insurance.  Their website has a section on travel insurance.  http/www.abi.org.uk. E-mail. info@abi.org.uk.  Or by phoning 020 7600 3333.

The British Insurance and Investment Brokers Association.  Tel: 0870 950 1790.  E.mail: enquiries@biba.org.uk.  Website: www.biba.org.uk.

Forms and more information on the EHIC are available to download from the Department of Health’s website as well as the booklet, ‘Health advice for travellers’ (which can also be obtained from the Post Office). www.dh.gov.uk .  Or by phoning 0845 606 2030

Insurance Companies and Brokers:

This list has been compiled from information supplied to the charity by families in similar circumstances; the charity is not, however, in a position to recommend any particular company over another and the onus must be on yourself to check carefully the small print of any quote to ensure that the cover offered is sufficient for your own particular circumstances.
Some companies will ask for a Medical Certificate to be completed by the Consultant confirming fitness to travel, others will rely on you answering the medical questions accurately on the telephone.  Remember that claims will not be covered for any medical conditions that you have not told the Insurers about.  The proposed destination and duration of the holiday may also affect the premium offered.   Some companies will not offer annual policies nor provide cover for those with a terminal prognosis.

All Clear Plus

Tel: 08712 088579

Website: www.allcleartravel.co.uk 

Atlas Direct

Medical Screening No: 08708 111 700

Website: www.atlasdirect.net
BJK Limited

Tel: 01271 345005

jfranks@bjknibbs.co.uk
City Bond Travel Consultants

Tel: 0845 618 0345

info@citybond.co.uk
Website: www.citybond.co.uk 

Columbus Direct

Tel: 0870 033 9988

www.ColumbusTravelInsurance.co.uk
Cover Works Gold

Tel: 0845 309 4430

Freedom Travel Insurance

Tel: 01223 454 290
(quoting Christian Lewis Trust as referrer)

information@freedominsure.co.uk
Website: www.freedominsure.co.uk
Free Spirit Solutions

Tel: 0845 230 5000

freespirit@pjhayman.com
Website: www.free-spirit.com 

InsureCancer

Tel: 01252 780190 Fax: 01252 783698

enquiries@insurecancer.com

Website: www.insurecancer.com

JD Consultants Brokers

Tel: 01689 859102

Fax: 01689 856808

Make Sure Travel Insurance

Tel: 0870 1566679

MediCover 

Tel: 0870 735 3600

Website: www.medi-cover.co.uk 

Post Office Travel Insurance

Medical Screening Tel: 0845 602 5275

Pulse

Tel: 01280 850 666

Website: www.pulse-insurance.co.uk 

Sainsbury’s Bank Travel Insurance 

Tel: 0845 300 3190

Travelbility Insurance Cover

0845 338 1638 

www.travelbility.co.uk
Venturesure Limited


Tel: 0845 230 3521




info@venturesure.co.uk
Website: www.venturesure.co.uk 

Christian Lewis Trust Children’s Cancer Charity 62 Walter Road, Swansea, SA1 4PT  

Tel: 01792 480500 Fax: 01792 480700

E mail: enquiries@christianlewistrust.org Website:  www.christianlewistrust.org   
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